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+44 (0) 7948 350 444
www.stephenwiltshire.co.ukwww.stephenwiltshire.co.uk

Returning an item?

We take great care about every single item we post and we are confident that you will be pleased with your order. 
Should you change your mind and wish to return your parcel to us, please ensure that the artwork(s) are in their 
original condition, unopened with any seals and shrink-wrap intact and are posted to us within 21 days of the date 
you received the item(s) using their original packaging in order to ensure safe return.

Once your parcel(s) are received by us, we will issue your full refund including the shipping cost you paid when 
placing your order. If you paid by card, your credit shall appear on your  card statement within 1 - 3 working days, placing your order. If you paid by card, your credit shall appear on your  card statement within 1 - 3 working days, 
your PayPal refund will be immediate and in case you chose bank transfer, we will contact you for further details.

Please tell us the following details:

              Order no.    ......................  /  ............

Reason for return:    .................................................................................................................................................................
               
                       .................................................................................................................................................................

            .................................................................................................................................................................               


